
THURSDAY, MAY 16

11:00 a.m. Registration 
 Buffet Lunch Open 

11:45 a.m. Welcome: Dawn Rowe, Chairman, San Bernardino County Board  
 of Supervisors
 Master of Ceremonies: Rick Denison, Council Member,  
 Town of Yucca Valley

12:00 p.m. General Session  
 Cyberthreats as a Business: Latest Cyber Threats, Real-life    
 Experiences, and What’s New in the Inland Empire

 Moderator: Lynn Fyhrlund, Chief Information Officer, Innovation and Technology   
 Department, San Bernardino County

 Panelists: 
 Robert Pittman, Chief Information Security Officer, Innovation and Technology   
 Department, San Bernardino County
 Andy Lerma, Departmental IS Administrator, San Bernardino County Sheriff’s   
 Department 
 Issac Tapia, Cyber - OSINT Unit Supervisor, Joint Regional Intelligence Center

Session 1A—Main Ballroom 
Building Better Communities: Homelessness 
Projects and Partnership Opportunities

Moderator: Diane Rundles, Assistant 
Executive Officer, San Bernardino County

Panelists: 
Keith Metzler, City Manager, City of Victorville
Shannon D. Dicus, Sheriff-Coroner, San 
Bernardino County Sheriff’s Department 
Carrie Harmon, Director, Community 
Development and Housing, San Bernardino 
County
Marcus Dillard, Chief of Homeless Services, 
Office of Homeless Services, San Bernardino 
County 
Roxanne Young, Deputy Director, Department 
of Aging and Adult Services, San Bernardino 
County
Georgina Yoshioka, Director, Department of 
Behavioral Health, San Bernardino County

Session 1B—Lakeview Terrace 
Business Continuity and Resiliency: 
During and After an Emergency   

Moderator: Crisanta Gonzalez, 
Director, Office of Emergency 
Services, San Bernardino County

Panelists:  
Frank Kams, Emergency Services 
Coordinator, San Bernardino County 
Sheriff’s Department
Dan Munsey, Fire Chief/Fire 
Warden, San Bernardino County Fire 
Protection District
Derek Armstrong, Director, 
Economic Development 
Department, San Bernardino County
Susana Ramirez-Muñoz, Southern 
California Resiliency Training 
Coordinator, CalOSBA

1:30 p.m.

AGENDA 



Session 2A—Main Ballroom 
Street Vending: Balancing small 
business promotion with public 
health protection 

Moderator:
Phil Burum, Deputy City Manager, 
City of Fontana

Panelists: 
Sandra Pelayo, Community 
Improvement Program Manager, 
City of Fontana

Curtis R. Wright, Managing Partner, 
Serviam by Wright, LLP

Pete Roque, Director of Code 
Enforcement, 4Leaf, Inc.

Joshua Dugas, Director, 
Department of Public Health,  
San Bernardino County

Ignacio Nunez, Code Enforcement 
Chief, Land Use Services, San 
Bernardino County

Session 2B—Lakeview Terrace 
Artificial Intelligence and 
Government: As the technology 
landscape continues to evolve, 
governments are identifying 
opportunities to incorporate new 
technology tools into its culture. 
This panel explores the options, 
challenges, risks, and benefits of AI 
uses within government.

Moderator:
Debra Jones, Council Member,  
City of Victorville

Panelists: 
Jennifer Barcenas, IT Director,  
City of Fontana 

Lynn Fyhrlund, Chief Information 
Officer, Innovation and Technology 
Department, San Bernardino County

Aaron Kelliher, Lieutenant, Chino 
Police Department

Craig Allen, AI Solution Architect, 
Dell Technologies

2:30 p.m.

3:30 p.m.

THURSDAY, MAY 16

BREAK

Changing the Narrative—Main Ballroom 
Moderator:
Steve Lambert, Partner, 20/20 Network

Panelists: 
Otis Greer, Director of Legislative and Public Affairs, San Bernardino County 
Transportation Authority

Frank Pine, Executive Editor, Southern California News Group

Dr. Kurt Wilson, Executive Director, Western Riverside Council of Governments

Networking Reception and Dinner—Lakeside Lawn (outside) 

Dinner Buffet

Entertainment

4:00 p.m.

5:00 p.m.-
7:00 p.m.

AGENDA, continued



8:00 a.m. Breakfast Buffet 

8:30 a.m. Opening Remarks – Main Ballroom 

FRIDAY, MAY 17

Legislative Roundtable—Main Ballroom 
Chad Mayes, Partner, Capitol Advocacy 
Autumn Burke, Partner, Axiom Advisors 
Tom Daly, Clear Advocacy 

Economic Update—Main Ballroom 
Chris Thornberg, Founding Partner, Beacon Economics LLC

CLOSE/END CONFERENCE 

9:00 a.m.

10:00 a.m.

11:00 a.m.

AGENDA, continued


